
Turo 101:
Completing your first listing
Tuesday, January 28, 2020 @ 6:00PM PST

THANK YOU FOR JOINING US
WE WILL BE STARTING THE PRESENTATION MOMENTARILY 



Quick poll:
Where did you first hear about 

Turo?



AGENDA

Part 1 (5 min) - Introduction to Turo
Part 2 (30 min) - Screen-by-screen tutorial to complete your first listing
Part 3 (10 min) - Q&A, next steps



About Turo



Mission

To put the world’s 1.5 
billion cars to better use.
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Vision

Wherever you are, you can 
book the perfect vehicle for 
your next adventure from a 

trusted Turo host.
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Earn cash with your car
when you’re not using it
Share your car on Turo and offset the cost of 
owning it. Hosts on Turo cover their monthly car 
payments, insurance, gas, and maintenance by 
sharing it just a few times a month.

Don't let your car collect dust: with Turo, you 
can transform a depreciating asset into an 
earnings engine.
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Earn easily
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Unlike ridesharing apps, Turo lets you cash in on your 
car without getting behind the wheel. Earn while 
you're at work, away on vacation, or relaxing at home. 
And, listing your car takes about 10 minutes and is 
completely free — no sign-up charges, no monthly 
fees.



Earn safely
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Insurance is always included: you're covered with up to $1 
million in liability from Liberty Mutual secured by Turo 
Insurance Agency. You also get to choose from a range of 
protection plans, each with a different level of contractual 
reimbursement in the unlikely event your car is damaged, 
stolen, or vandalized during a trip.

In addition, Turo screens all guests, so you can rest easy 
knowing your car is in good hands.



Earn on your terms
You're always in control. Lay your own ground 
rules and customize when your car is available, so 
you only host trips that work for you. You also set 
your own daily prices, mileage, and minimum and 
maximum trip length.
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Turo by the numbers
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11 million+
customers worldwide

5,500+ cities
across the US, Canada, 
the UK and Germany

850+ makes 
& models

often delivered directly to you

400,000+
Vehicles listed

across the country and
around the world

$1 million+
in liability insurance 

provided by Liberty Mutual

25% more affordable
than the average
car rental agency

$706/mo
average host earnings

per car

$1,000/mo
Average earnings

per host
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Turo by the numbers



The average car pays for itself when shared 9 days
per month on Turo.

Average monthly 
loan payment

Turo is changing the
economics of car ownership

Average monthly 
Turo earnings per 
car

550$ 706$
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Average monthly 
Turo earnings for
new LA market hosts
(in 2019)

600$



Most-booked models in 2019 - US

Ford Mustang Toyota Corolla Toyota Prius

Jeep Wrangler BMW 3 Series

1 2 3

4
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5



Jeep Wrangler

Most-booked models in 2019 - LA

Ford Mustang Toyota Prius BMW 3 Series

Dodge Challenger

1 2 3

4
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Time to complete your listing
Please open the Turo app on your mobile phone now
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Entering your car details



Open the Turo app on your mobile phone
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1. Tap the Host tab on the bottom menu of your 
dashboard

2. Tap Finish your listing to pick up where you 
left off

3. When the prompt Finish listing your vehicle? 
comes up, tap Continue 

4. If the Your car is eligible screen shows, tap 
Continue

Please note that some of you may be further along the 
listing flow than other people in this webinar.

Simply pick up where you left off once you see the 
slide that matches the screen on your phone.
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Complete your personal profile



Set your availability
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Advance notice
Figure out how much time you need to prepare your car 
before meeting each guest, and decide if you want to 
accommodate last-minute trips or not.

Trip duration
Set the shortest and longest trip duration that you're 
comfortable letting your guests book. The more flexibility 
you provide, the higher the chance your car gets booked.

Additional availability settings
We’ll go over additional availability settings under the Trip 
preferences tab of your Host Hub in a few moments
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Help guests discover more about your car
License plate

● Enter your license plate number and issuing state in the 
corresponding fields

● If you are awaiting a license plate for a new car
○ as a placeholder, enter the last four digits of 

your VIN, so that guests can identify your car 
when they pick it up

○ update the information as soon as you get your 
license plate

Car description & features
● Share what's great about your car, and remember that a 

little personality goes a long way!
● Provide basic details about your car (number of seats, 

fuel type), as well as special features (sunroof, 
Bluetooth)

● Refrain from adding personal information like your 
phone number or email address — this information will 
be automatically provided to approved guests who book 
your cars
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Upload photos of your car (guided camera)
You can upload photos of your 
car in two different ways:

1. Use the guided camera 
tool, which will 
automatically show you 
the six best angles to 
capture your car's interior 
and exterior

2. Add photos that you've 
already taken and saved 
to your phone gallery

For the purposes of this tutorial, 
we’ll show you how to add photos 
from your gallery.
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Upload photos of your car (gallery)

To upload photos of your car that you've 
already taken:

1. Tap Add from photo gallery 
2. Select the best photos of your 

car that highlight the exterior 
and interior clearly

Highlight the best features of your car 
so potential guests can get a feel for 
what it might be like to drive your car.

Best practices when taking photos of 
your car:

● Photograph during the daytime
● Find a scenic backdrop
● Keep those hands steady
● Be aware of your surroundings 

for any safety hazards like 
moving cars
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Get ready to publish your listing

Congratulations, you’re ready to publish your listing!
● Review the safety & quality standards
● Tap Publish 

Don't worry if your listing isn't 100% ready to go. We'll 
snooze your listing, and our team will conduct a full 
review of your listing before guests are able to book 
your car.
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Congratulations - youv’e completed your listing!
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Temporarily snooze your listing

Snoozing your listing will keep it hidden from 
guests until our team has a chance to review 
your settings.

● Go to your listing in your Host Hub
● Scroll to the bottom & tap the box 

labeled Listed
● Tap the Snooze until date and set your 

listing to snooze until February 1, 2020
● Tap Set snooze and confirm that your 

listing is snoozed



NEXT STEPS

1. Completed listings will be reviewed by a Turo representative
2. You will be contacted in the next 24-48 hours with a status update
3. Your listing will be activated by a Turo representative after final review
4. Get ready for your first trip. Happy hosting!



Optimizing your listing

29
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Maximize bookings by optimizing your listing
We’ll take a deeper dive into a few settings that will ensure you and your guests have the best experience on Turo.

Calendar

Customize your schedule 
so guests know when your 

car isn't available

Pricing

Set your own daily rate, or 
let Automatic Pricing do 

the work for you

Location & delivery

Attract more guests by 
offering delivery to popular 

locations

Extras

Make some extra cash by 
offering post-trip cleaning, 

prepaid fuel, and more

Miles included
Limit how many miles your 
guests are allowed to drive

Insurance and protection
Stay safe while maximizing 

your earnings

Trip preferences

By default, guests will be 
able to book your car 

instantly, without waiting 
for your approval
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Pick the right protection plan for you
For a more detailed explanation of the protection plans, head to your Host Hub, 
edit your listing, and click the Vehicle protection tab.

Turo Premium Turo Standard Turo Basic

Earnings 65% of trip price 70% of trip price 85% of trip price

$1 million liability insurance Y Y Y

Out-of-pocket cost for vehicle damage* $0 $0 $3000**

Replacement car during repair Y Y N

Exterior wear and tear covered? Y N N

Loss of rental income? Y N N

*Your car is covered up to its actual cash value, for collision and most “comprehensive” events during trip, including theft.
**For any covered incident, Turo pays 20% of damage costs up to $3,750, and 100% above that amount.
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Perfect your pricing

The easiest way to attract guests and maximize 
earnings is to price your car competitively.

Automatic Pricing does the work for you, optimizing 
your vehicle to your local market and dynamically 
adjusting for holidays, big events, and seasonality.

Or, customize your pricing by setting your own daily 
rates and setting discounts for longer trips. If 
you're not getting enough traction, consider 
lowering your prices temporarily.
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Use the calendar to set your schedule and custom pricing

Availability
If your car isn't available on a given day, tap it 
and mark it as unavailable. Unavailable days be 
shaded dark grey on your calendar.

Custom pricing
If you've opted out of Automatic Pricing, you can 
set custom prices by tapping on a day or a 
range of days on the calendar.
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Offer delivery and attract more guests
Choose where your guest can pick up your car. Have 
them meet you at your house, or offer custom delivery.

Home location
By default, your guests will meet you at this location when 
they book a trip.

Delivery locations
If you're willing to deliver to airports, hotels, or other 
popular locations, find them on the map and set a custom 
delivery fee.

Guest’s location
Or, if you're willing to delivery directly to your guest, set a 
maximum radius from your home location and let them 
pick the spot.

Delivery discount
Get more bookings by offering free or discounted delivery 
for long trips.
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A brief overview of host metrics & milestones
Use these metrics to track your performance. If you 
complete 10 trips and meet the All-Star Host thresholds 
in all four of these categories, you'll unlock some amazing 
perks!

Response rate — How often you respond to trip requests 

Acceptance rate — How often you approve trip requests 
instead of declining them

Commitment rate — How often you complete trips from 
start to finish

Five-star ratings — How often guests rate you five stars

All-Star Host perks — Become eligible for All-Start Host 
status once you’ve completed 10 trips in the past year. 
All-Star Hosts receive perks like increased visibility when 
guests are searching for cars, and priority customer 
support



We’re here to help!
support.turo.com



Q&A



Thank you
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