
How to create a 
 stellar listing and     
 score more trips

FEBRUARY 2020

Learn how to craft a competitive listing, tune up your 

car settings, and earn big on the world’s largest car 

sharing marketplace.



Hosts earn an average $706 per month* after listing 
their car on Turo, and that figure is only growing each year!  

After getting situated on the platform, many hosts earn 
enough to completely offset their car ownership costs, 
including monthly payments, gas, and maintenance. 

*This figure reflects the average monthly earnings in 2019 for listings with at least 12 
completed trips and at least average quality metrics. Actual earnings may vary.

Hosts on Turo are earning  
more than ever
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You’re covered — each protection plan includes 
up to $1 million in liability insurance coverage from 
Liberty Mutual, as well as a range of physical damage 
protection options.

In addition, Turo screens all guests before allowing 
them to book, and provides 24/7 customer support 
and roadside assistance.

We’ve got your back
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https://support.turo.com/hc/en-us/articles/203990600-Insurance-and-protection-plan-summary-US


Keep reading to learn everything you need to know to 
succeed on the marketplace — let’s breeze through 
your Host Hub and prep you up for your first trip.

Ready to transform your 
depreciating asset into an 
earnings engine?
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https://turo.com/en-us/login?next=%2Fen-us%2Fhost%2Fvehicles
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Thorough listings show up higher in search rankings and attract 
more guests. Put your best foot forward by including 5+ photos 
and ample detail about your car in your profile.

Tips to make your profile pop

• Include 5+ clear, well lit photos of both your car’s interior  
  and exterior.

• Describe your car. List basic details about your car  
  (number of seats, fuel type), as well as special features  
  (sunroof, all-wheel drive).

• Write a unique, 250+ character description. Share what’s  
  great about your car, and remember that a little personality  
  goes a long way!

Polish up your listing
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Update your calendar often — block off the days that your car 
isn’t available so you only get trips that work with your schedule, 
but try to optimize your availability to get more bookings.

Tips to maximize your earning potential

• Make your car available on weekends: 40% of all trips  
  begin on Friday or Saturday, which are nearly twice as  
  busy as most weekdays.

• Plan ahead for peak demand seasons: Demand peaks  
  for summer vacations (April to August) and fall holidays  
  (October to December). 

• Keep an eye out for long weekends: Guests often plan  
  last-minute getaways over three- and four-day weekends.

Update and optimize 
your availability
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The easiest way to score more bookings is to price your  
car competitively.

• Automatic Pricing does the work for you, by optimizing your 
vehicle’s daily price according to your local market and dynamically 
adjusting for holidays, big events, and seasonality.

• Or, set your own daily rates manually.

Perfect your pricing
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Tips to get more trips

If you’re not getting enough traction, lower your price to match 
similar vehicles in your local market — the most common mistake 
new hosts make is pricing their car too high!
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Guests appreciate flexibility, but make sure to customize your  
trip preferences so that they work for you.

• Book Instantly is enabled by default, which means that guests  
  can book your car without waiting for you to approve each trip  
  manually. If you need time to prep before committing to each  
  trip, disable Book Instantly.

• Decide how much lead time you need before each trip, and  
  adjust your advance notice setting accordingly. 

     - Many guests prefer last-minute trips: 58% of all trips get  
            booked less than two days before the start time.

• Allow shorter duration trips if possible — nearly half (42%) of  
  all trips are two days or shorter.

Choose trips that 
work for you
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Each trip comes with:

• $1 million in liability insurance coverage from Liberty Mutual 
secured through Turo Insurance Agency

• A range of protection plans, each with a different level of 
contractual reimbursement from Turo in the unlikely event your 
car is damaged, stolen, or vandalized during a trip.

Check out the Help Center to learn more about your vehicle 
protection options.

Wrap your head around 
insurance
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https://support.turo.com/hc/en-us/articles/203990600-Insurance-and-protection-plan-summary-US


Your protection plan determines the percentage of 
earnings you take home. Pick the plan that’s right for 
you — spring for top-tier protection or pocket more 
with a lighter plan.

*Covers damage or loss up to your car’s cash value (max $125,000)

Pick the right 
protection plan

Premium

LIABILITY INSURANCE

$1 million

PHYSICAL DAMAGE*

Turo pays 100% 
of damage costs

EXTERIOR WEAR & TEAR

Covered

% OF TRIP PRICE KEPT BY HOST

65%

Standard

LIABILITY INSURANCE

$1 million

PHYSICAL DAMAGE*

Turo pays 100% 
of damage costs

EXTERIOR WEAR & TEAR

Not covered

% OF TRIP PRICE KEPT BY HOST

70%

Basic

LIABILITY INSURANCE

$1 million

PHYSICAL DAMAGE*

Turo pays 20% of 
the first $3,750, 
then 100% of 
further costs

EXTERIOR WEAR & TEAR

Covered

% OF TRIP PRICE KEPT BY HOST

85%
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If there’s ever a mishap during a Turo trip, you’ll be able to 
file a claim within 24 hours of the end of the trip. Turo has 
partnered with a third-party claims system, which will review 
your claim and help settle up any damage that falls under 
your Turo protection plan. 

Make sure to take photos of your car before and after every 
trip. You’ll need proper photo documentation in case you 
need to file a claim, or if you want to get reimbursed for 
cleaning, excess mileage, fuel replacement, tickets, and tolls.

How claims work
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Offer custom delivery to hotels, train stations, airports, and 
other popular locations, and pocket a delivery fee in return for 
just a little bit of legwork. Guests appreciate the convenience 
of delivery — it really sets you apart from a car rental company, 
and keeps you competitive within the marketplace.

Earn more with delivery 
and Extras
Delivery
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Earn more with delivery 
and Extras (cont’d)

Extras are optional add-ons that your guests can purchase 
on top of their trip. You can provide amenities like camping 
equipment, a picnic basket, or a child safety seat, or offer to 
make their Turo experience hassle-free with prepaid refuel or 
post-trip cleaning. 

Extras are a great way to add a unique personal touch to your 
guest’s travel experience while raking in some extra cash. Many 
Extras end up paying for themselves after just a few trips!

Most-purchased Extras

• Post-trip cleaning (average earnings $21/trip)

• Unlimited miles (average earnings $59/trip)

• Prepaid refuel (average earnings $43/trip)

Extras
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• Offer your guests at least 200 miles per day — any less 
tends to be too restrictive.

• Check the “Settings” tab in your Host Hub, and set your 
pickup and return hours. Note that most guests prefer to 
pick up cars before 10 am.

Miscellaneous tips
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https://turo.com/en-us/host/settings/availability


Improve your search ranking
Don’t worry if your car doesn’t get booked right away — keep 
tinkering with your settings to draw guests to your listing.

Tips to show up higher in search rankings

• Include 5+ photos and a 250+ character description  
  in your listing

• Price your car at or below market rate

• Enable Book Instantly

• Offer at least 200 miles per day
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Your pre-trip checklist
All set? Sit tight for your first trip request! 

Once a guest books your car, you’ll get a confirmation in the  
app and via email.

Here’s everything you’ll need to do:

• Message your guest to coordinate a pickup time and location

• Clean and refuel your car for your guest

• When your guest comes to pick up the car, use the Turo app  
  to check them in

• The app will direct you to examine their license, snap a few  
  pre-trip pics, and jot down your mileage, fuel/battery level,  
  and any pre-existing damage

• See your guest off, sit back, and relax! 

• After the guest returns your car, you’ll get paid by direct deposit    
  within three days
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Any questions?
If you have any questions or concerns, feel free to email us at 
listings@turo.com or give us a call at (415) 578-3972. 
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Thanks for joining the 
Turo host community!


